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Reaching and retaining research participants in a

vulnerable position

Introduction

In many studies, people in a vulnerable position are underrepresented.Think of people who are illiterate,
homeless people or people with problematic debts. As a result of this, an important voice in research results is
missing and research results are less valid for the entire population. At IVO Research Institute, we have a lot of
experience with reaching and retaining research participants in a vulnerable position. In this factsheet, we will
give our tips, hoping that researchers will more often succeed in including people in their research who are in a

vulnerable position.
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Preconditions

Often, it takes more time to reach and
retain participants in a vulnerable
position. Keep this in mind in your
planning and budget.

Make sure that you have budget to
compensate participants. It is better to
give cash or a grocery-voucher than a
gift voucher.
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Recruitment materials

i Handing out flyers or hanging up posters is not the way to reach research participants who are in
a vulnerable position. However, a flyer or poster can help if you combine this with a personal,
active and verbal approach.

®  Avoid putting too much text on a flyer or poster. Provide the necessary information: What is it about?
Who is it for? How long will it take? Where is it? How much compensation will you receive?

i Put a name, photo and contact information of the person conducting the research on the flyer or
poster.

i Present your recruitment materials to someone from your target audience and check whether the
materials are understood and how they can be improved if necessary.

®  You can also distribute digital recruitment materials online, but do not expect too much from this.
Think about online channels on which your target group can be found (for example, specific
Facebook groups or use Instagram or TikTok if you want to reach young people).
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Participate

Clearly explain what the research is for and what will be done with their data. Reassure people if
they are hesitant to fill out a consent form, for example, when people are concerned that an
investigation will have consequences for their social welfare benefits (income).

Make hay while the sun shines. Have people complete your questionnaire right away (if possible) or
immediately plan something and exchange contact details.

Make participating in the research as easy as possible for the participant. As a researcher, be
flexible in regard of time and place.
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Examples of IVO studies with participants in a vulnerable position

e Using experiential expertise among young people with criminal behavior [link]
e Participation in recovery groups for people with drug addiction [link]
e Research into reaching smokers who are in a vulnerable position [link]

e Changes in the living situation of homeless people during 5.5 years [link]

In conclusion

In addition to including research participants in a vulnerable
position, you can of course do much more to make your
research more inclusive. our video and factsheet

that we made on this subject in collaboration with Maastricht
University.

After the research, provide the participants with feedback
about the results and about what happens to these results.
Do this in comprehensive language and, for example, with a
short video or infographic.
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https://ivo.nl/publicaties/artikel-i-really-know-what-you-mean-mechanisms-of-experiential-peer-support-for-young-people-with-criminal-behavior-a-qualitative-study/
https://ivo.nl/publicaties/artikel-are-members-of-mutual-aid-groups-better-equipped-for-addiction-recovery-european-cross-sectional-study-into-recovery-capital-social-networks-and-commitment-to-sobriety-2020/
https://ivo.nl/publicaties/artikel-how-can-vulnerable-groups-be-recruited-to-participate-in-a-community-based-smoking-cessation-program-and-perceptions-of-effective-elements-a-qualitative-study-among-participants-and-professi/
https://ivo.nl/publicaties/on-the-way-up-exploring-homelessness-and-stable-housing-among-homeless-people-in-the-netherlands/
https://ivo.nl/publicaties/factsheet-en-video-towards-inclusive-research-at-maastricht-university/
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